The Wildlife Information Centre
Services

The Wildlife Information Centre 

Services we provide
The Wildlife Information Centre (TWIC) provides a diverse range of services to suit the needs of the people who wish to use us.  Although much of our work comes under the term ‘Special Projects’ (that is work commissioned by organisations or individuals to meet their own special requirements) we do have a range of standard services.  This document summarises our main services which can be provided, usually to our main customers, i.e. local authorities and statutory agencies, under the terms of a Service Level Agreement.  These services are: 
1. Notable and Protected Species data

This is a licensed product supplied as GIS layer and an associated database.  

The data gives details of all records of protected and notable species held by the Centre and is primarily used to support development control work.  This layer is updated regularly as more data become available. 

Our license for this product includes an up to date dataset at the beginning of the financial year, a minimum of one further update during the year and the ability for the customer to request an update at one other time during the year to ensure that they have access to the most current data available at a specified point in time.  
Customers may specify the range of species to be included in the ‘alert system’ and the format of the data at the start of the license period.  Also included is up to one day’s support and advice to implement and apply the system. 

2. Notable Habitats data

This is a GIS layer identifying where habitats of importance to biodiversity occur.  The notable habitat data is a fusion of the most important Phase 1 habitats and the ‘Ancient Woodland’ areas identified in the Ancient Woodland Inventory.  

This is usually prepared as a one-off product taking into account which Phase 1 habitats and attributes (i.e. database details) are required.  
This product is not currently being updated within the Lothians as new habitat survey work is not being carried out.  Information based on the Borders habitat survey derived from recent aerial photographs will become available during 2010 and anyone wishing to use that data should contact TWIC.
2.1 Habitat Networks data

The available habitat data can be analysed, for a single habitat or a suite of habitats, for its connectivity, its distribution and its relationships with physical features such as rivers.  Customised reports based on this approach can be invaluable for planning habitat expansion etc.  
3. Local Biodiversity Sites data

This is a GIS layer identifying all Local Biodiversity Sites in the Lothians (this includes those identified by SWT or local authorities as Wildlife Sites).  This dataset will be updated as the existing systems of Local Biodiversity Sites evolve and improve (see below).  Descriptive information about each site is available for some areas.  

The equivalent data for the Borders is being prepared and will start to become available during 2010.
4. Planning Application Screening
TWIC has developed a sophisticated system for screening planning applications against biodiversity data to identify potential constraints.  This system rapidly alerts planners and ecologists to potential conflicts between applications and biodiversity.

The system involves checking the boundaries of planning applications against a range of potential biodiversity constraints and providing reports listing all constraints per application.  
The systematic checking of all planning applications for impacts on biodiversity contributes to the fulfilment of a local authority’s biodiversity duty as required in the Scottish Biodiversity Strategy.  This involves the local authority staff, at regular intervals (usually weekly), sending all new planning applications in a GIS format to TWIC.  The Centre then uses a GIS based analysis to report on all applications which affect any notable biodiversity - that is the species, habitats and sites which have been previously defined between TWIC and the council.  The resulting report is emailed back to the relevant staff, normally within one day. 
5. Site or Area-based Reports

TWIC supplies customised reports to address specific site or area based issues.  These reports are mainly used for decision-making relating to designated or identified sites or areas under consideration for specific casework.  Reports will be based on an analysis of TWIC's data holdings and will present a summary of the known species/habitats/sites of importance within specified sites/areas.  
There are three commonly requested report types.

5.1 Full site or area report
This report lists the species and habitats that have been recorded within a specified area and includes grid references, dates, records sources and the designations and statuses of notable and protected species or habitats.  Any ‘identified sites’ in the area or buffer zone are also identified. 
5.2 Biodiversity Risk Assessment of potential development sites
For these reports an assessment of the relative importance of sites based on species, habitat and contextual information is carried out.  Sites are assigned one of three categories which reflect the degree of biodiversity loss which would result if the sites were totally developed.  The assessment methodology generates scores for all the biodiversity elements which ensures an objective evaluation.  This methodology can be tailored to take into account the variations between different areas.  

The report highlights existing features of importance on each site using tables and maps and flags up notable species that may be present to inform future survey.

5.3 Notable and protected species management reports

These reports supply information on which notable and/or protected species occur at any site and incorporate requirements for site/habitat/species management work to support these species.  
Management requirements for some species are relatively well known but for many species this requires specialist knowledge.  Using its contacts with local specialist naturalists TWIC can provide reports that provide management suggestions (it should be borne in mind that for many of the less well known species their requirements are not known).

6. Local Biodiversity Sites (LBS) systems
TWIC supports the development and management of Local Biodiversity Site (LBS) systems in Lothians and the Borders.  We are able to develop site assessment methodology and database tools, use existing data to prepare site assessment reports, commission and supervise new data collection and management, and support and service LBS teams (including providing a secretariat, coordinating site assessments and project management).
TWIC is able to support local authorities and other partners in implementing recent (2006) national guidelines on local Biodiversity Sites published by SNH, SWT, COSLA and RTPI and UK RIGS.  These guidelines specifically provide a framework for Local Nature Conservation Site systems to be run to common standards.  
Key features of the system are the setting up of an LBS team to progress site surveys, assessments and management, and standardised assessment of sites to decide which ones qualify as LBS.  The operating of an LBS system by a local authority (in collaboration with other organisations) contributes to the implementation of the Scottish Biodiversity Strategy and the recommendations of NPPG14. 

7. Local Biodiversity Action Plan implementation support
TWIC is able to support the development and implementation of Local Biodiversity Action Plans (LBAP).  Key services offered to LBAP partnerships are:  

· Analysis of data to identify priorities
TWIC can use data it holds to analyse priorities for action (both habitat and species) and provide details of data coverage (or gaps in data), relative importance of species/habitats and where action is needed. 

· Survey and monitoring work

TWIC can coordinate and commission survey and monitoring work on LBAP species and habitats.  As well as overseeing survey work, ensuring appropriate standards are used TWIC will validate and computerise data generated and provide relevant analysis of data. 

· Support for LBAP reporting - entry of data into BARS and overseeing LBAP action reporting.

Data can be entered into the web-based Biodiversity Action Reporting System (BARS), including initial action plan data and progress reporting data.  This system facilitates local progress reporting and informs national level reporting.  TWIC can also provide support and training for LBAP officers who organise reporting themselves.  

· LBAP implementation 

TWIC can provide general support for the implementation of LBAPs, including general participation in the LBAP process, support for LBAP review and advice on strategies and plans.
8. Biodiversity Data Research 
TWIC is able to carry out unique research relating to the biodiversity of the Lothians and the Borders.  We can carry out work to assess and evaluate the status and distribution of species and habitats within the area, evaluate the potential for developing habitat networks or opportunities for habitat creation and expansion as well as assessment to inform and support policy decisions.  TWIC has an established record of developing new and innovative approaches to assessing and analysing available data.  Research work may involve the acquisition of new datasets or field work (see below).   We are always willing to look at the requirement of the customer, match it to the available data and advise on what might be done to provide the data on which decisions are to be made – in the form that is needed.
9. Wildlife Survey

TWIC is able to carry out biodiversity surveys on behalf of users (usually through commissioning field work with third parties).  The key advantages to users in commissioning such work through TWIC is that we can define survey requirements, analysis existing data to enable appropriate targeting of effort, ensure standards of field work and process data following appropriate standards.  We minimise the need for project management by the user. 

10. Support and training

TWIC is developing a range of services offering support and/or training to either people using biodiversity data or those involved in collecting data. We are able to provide help with the principles of biological recording, the practice of data management, and the use and interpretation of biological data as well as training linked to the use of any of our products.  Specific services include:

10.1 Ranger Biological Recording training

Biodiversity recording is now an essential part of Ranger (and LNR Wardens etc) responsibilities both directly as part of their daily work or through their encouragement of volunteers to carry out biological survey and recording.  TWIC can advise on how to set up an efficient and practical recording system including hardware, software and procedures and train the relevant people on how to use it.
10.2 Community Involvement in biological recording
Training volunteers in recording is particularly relevant for those people involved in LNR’s or Community Nature Reserves where careful and accurate collection and collation of data can both enhance the experience of the individual and provide a sound basis for the management and ongoing monitoring of the site.

11. Data Management

TWIC is very experienced in handling all types of biodiversity survey data regardless of its original format.  We are familiar with transferring handwritten paper records to computer databases, converting spreadsheets to databases and extracting data from one electronic format to another, more accessible, one.  We are also expert at the process involved in the verification and validation of data including following up data with the originators to check the original source if that proves to be required.  Services such as these are very useful in mobilising information from historical material, providing individuals with their own material in a more useful format and making information available for analysis.
Anyone interested in these Services or would like to discuss how TWIC might help them in some other way should get in touch with the TWIC Manager.

info@wildlifeinformation.co.uk or phone 01875 825968
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